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MARCO FANTOZZI 

DIRECTOR, Isle srl 

Degree in Civil Engineering, 
Politecnico di Milano, Italy, 1984 

MBA in Public Utility 
Services, Bocconi University, 
Milan, Italy, 1994 

M: +39 339 5923610 
E: marco.fantozzi@isleutilities.com 

Marco is a leading expert in Non-Revenue Water (NRW) with over 30 
years of international experience across all aspects related to NRW 
reduction. He worked at ASM Brescia (now A2A) (a leading utility 
services company) for eighteen years and ran his own engineering 
consultancy specialized in water loss management for thirteen years. 
Marco is an expert evaluator for the European Commission within the 
scope of the key action “Sustainable Management and Water 
Quality” and has participated in numerous EC-funded research 
projects. 

Marco was a member of the Measures Working Group (WG PoM EU) 
of the WFD 
This WFD group in 2014 produced the document: EU Reference 
Document: Good Practices on Leakage Management, the main 
technical reference for leakage management. 
Marco was a member of the WBI group which in 2002 produced the 
document: Desk-Study Assessment of the Institutional Reform in the 
Italian Water Sector. 
He has applied the IWA practical approach to water loss 
management in Italy (collaborations with numerous utilities including 
IREN, A2A, CAP, MM, TEA, ACEA, SASI, IRISACQUA, Publiacqua, 
CCAM, 
Emiliambiente, ADF, ACA Pescara, etc.) and abroad (Belgium, 
Denmark, Finland, Cyprus, Croatia, Slovenia, Argentina, Bulgaria, 
FYROM, Brazil, Israel, Iran, Romania, New Zealand, Russia, Jordan, 
Tunisia, Egypt, etc.). 
At Isle Utilities, Marco is responsible for the development of the 
Technology Approval Group (TAG) and for consulting activities in 
Italy. 

2018 - Present 
Managing Director, Isle srl (Italy) 

2014-2018 
Principal, Studio Marco Fantozzi (Italy) 
specialized in consultancy, software and staff 
training for water loss management (LEAKS 
software). 

1987-2004 
ASM Brescia (now A2A) (Italy) 
Various roles, including responsibility for: leak 
detection, network maintenance, plant 
operations, water meter laboratory, 
development of innovative projects, etc. 

Member of the IWA Water Loss Specialist 
Group; he served as the European 
representative for water loss. Member of the 
Scientific Committees of numerous 
international conferences. 
Coordinator of the H2O Fair international 
conferences from 2010 to 2020. 

Guest lecturer at several universities (Catania, 
Perugia, Brescia, Tel Aviv, Exeter and Buenos 
Aires). 

Honours: IWA Fellow in recognition of his 
significant contribution to the development and 
dissemination of IWA best practices. 


